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TECHNOLOGY EXPO:

Leveraging Your Organization in a
High-Tech Powered World

March 24, 2009
8:00AM - 4:00PM
Doubletree Hotel Syracuse
6301 State Route 298
Syracuse, NY 13057

EVENT SCHEDULE

e  7:30AM: Exhibitor Setup

e 8AM —9AM: Registration / Expo

e 9AM — 10:00AM: General Session

e 10:00AM —11:00AM: Concurrent Sessions
e 11:00AM —11:30: Expo / Internet Café

e 11:30-12:30pm Concurrent Sessions

e 12:30: Lunch

e 1:30PM - 2:30PM: Concurrent Sessions

e 2:30PM - 2:45PM: Break with Expo

e 2:45PM - 3:45PM: General Session

SESSIONS OFFERED:

Facebook, YouTube and Wikis, Oh my!
Web 2.0 and Social Networks:
What they mean for Not-for-Profit Organizations
"Web 2.0" applications bring new levels of interactivity to the web. They also bring
new opportunities for organizations to promote their mission and goals as well as
free and inexpensive resources for collaboration. Come learn where this can fit with
your organization’s technology, marketing, and budget.
PRESENTER: Randy Shannon, President, Web Strategies

Building a Data Warehouse and
Business Intelligence (BI) Solution

In an ever-increasing regulated and complex operating environment organizations
must recognize that business and clinical data is a vital asset. Organizations typically
use numerous software packages to manage day-to-day functions but find it difficult

to correlate disparate data sources to produce accurate, timely and actionable
information. Business entities of all types are adapting Data Warehouse and Business
Intelligence strategies to provide metrics that can create efficiencies, improve
operations and drive business decisions that ultimately affect the bottom line.
PRESENTERS: Vivek Sawhney, CIO, Young Adult Institute
Ted Cole, Data Architect, Young Adult Institute

“Hot” Topics — Technology Roundtable

A roundtable discussion hosted by technology professionals who will shed light on
hot topics for the field of technology. Topics range from Business Continuity, Agency
Database Solutions, Social Networking, Cost Cutting Ideas, HIPPA and Remote Access.
The list is a result of surveying organizations across the state to see what topics are
of interest to their organization. Following the discussion, questions from attendees

will be accepted and discussed in detail.
PRESENTERS: Michael Schultz, Information Technology Director
Herkimer ARC
Laurie Dale, Director of Information Technology
Ability Beyond Disability

Document Imaging — Is it a Lifesaver in a Sea of Paper?

Using document imaging software, your organization will be more efficient. Your
staff will have faster access to documents. Organizational risk will be reduced and

there will be ease in sharing documents throughout your organization. Attendees will
hear about the scanning process and gain a general knowledge of how document
management software works! Plus, hear how partnering with NYSID can make your
document management system pay for itself.
PRESENTERS: Bob Goodman, NYSARC, Inc.
Chuck Tobin, Founding Partner, Focused Technologies

From Pen & Pencil ISPs to QWERTY Keyboards
The Individual Service Plan (ISP) required by OMRDD for individuals receiving
waiver services is a necessary tool. It can be lengthy and time-consuming to
complete BUT without it, services cannot be administered. Come learn how
technology including electronic signatures can be a part of a MSC’s life on the job.
PRESENTER: Justin M. Brockie, COO, Therap Services LLC

Beyond Compliance:
How Technology can help your Training Department reach its Goals, not
just meet Regulatory Requirements.
Without question, Government’s over site regulations play a major role in the life
of Training Departments at every provider agency. Compliancy impacts everything
you do from training, administration, to record keeping, to reporting. But training
and employee development are about so much more than just meeting
requirements. They are about striving for constantly improving quality of service. At
times, the many tasks associated with compliance threaten to overshadow your
efforts to be a positive influence in your Agency. This session will show you how
management technology can streamline compliancy tasks so that meeting
regulatory requirements can help you
work to meet the goals of quality improvement.
PRESENTER: Tim Kisner, Gyrus

Going from a Paper-Based Service Model to a
Software-Based Operation

Hear how one multi-service agency transitioned from an effective paper-based
service agency to an efficient software-based operation with technological best
practices. While some human service agency executives are afraid of software and
others are quick to pass anything that says “technology” to the IT department,
there is a community of nonprofit staff that are embracing the benefits that come
with the digital age. Client tracking software can save hundreds of hours of
paperwork, help improve audits from OMIG
and other funders and streamline your agency’s operations.
PRESENTERS: Ken Mack, Director MH Community Outreach,
Transitional Living Services of Onondaga Co.

Dave Kasdan, MS, CASAC, Foothold Technology

Like to do it Your Way, Try My Wave

My Wave is an online web center offering time-saving tools and resources that
build convenience into everyday work tasks for Human Resource Departments,
Training Departments, Compliance Officers and Program Directors. It offers tips
and strategies on OSHA compliance, as well as, provides recordkeeping forms to
assist with data collection and maintenance. Learn how My Wave’s online risk
management resources will bring efficiencies to your organization.
PRESENTER: Cindy Bush, Bailey, Haskell & LaLonde
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TECHNOLOGY EXPO

Registration Form
Registration Deadline: March 19, 2010

Name:

Agency:

Mailing Address:

City: State: Zip:

Email:

Special Accommodations (must be received by March 1):

Special Meal Accommodations: [ Vegetarian [] Kosher [ Other (please list):

Registration Fees: 18175

Method of Payment:
. . — |
® Credit Card (select): [ Visa VISA 1 MasterCard

Name on Credit Card

Credit Card Number Expiration Date

CVV# (3-4 digit number on back of card near signature):

Authorized Signature Date

B Check: Make Payable to NYS RRTI and mail to: NYS RRTI, 155 Washington Ave., Ste. 410, Albany, NY 12210

Overnight rooms: $109.00 a night, all overnight rooms must be reserved by February 26. Please call the hotel directly at
315-432-0200 or 1-800-222-TREE and ask for the NYS Rehabilitation group rate. You can make your overnight room
reservations online at http://doubletree.hilton.com/en/dt/groups/personalized/SYRDTDT-NRR-20100323/index.jhtml.

Registration for the event is a separate process from overnight room reservations. If you need an overnight room for the
night before, do that with the hotel directly.

Questions? 518-449-2976 phone, 518-449-2993 TDD, 518-426-4329 fax, nysra@nyrehab.org, www.nyrehab.org

Registration Policy

RRTI requires a purchase order and/or voucher number to register by fax. Registrations received without payment do not guarantee
enrollment in the event. The fees listed include the cost of program materials, breakfast, lunch & breaks for the one day event. They do
not include dinner costs or overnight accommodations. All registrations received less than 5 days prior to the event date will be
honored on a first-come, first-served basis, space permitting. All registrants will receive written confirmation of their registration.
Registrants wishing to cancel must inform NYS RRTI at least 14 (fourteen) working days prior to the event date to avoid liability for the
entire fee. A $55.00 processing fee will be held for each cancelled registrant. In cases where cancellations are not received 14 days prior
to the event, refunds will not be made. No —Shows will be invoiced for the entire fee. Substitutions can be made at any time.
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